Return Form

Any questions? Call us: 1.800.880.0392

Step 1
Bill /Ship Information

Bill To:

Name
Address
City
State/Prov.
Daytime ( )
Email

Zip
Evening( )

Ship To:
Name
Address
City
State/Prov.
Daytime ( )
Email

|:| Same as Billing

Zip
Evening( )

How would you like to handle your return/exchange?

D Exchange item (Please fill out reorder section)
|:| Refund/ Credit in form of original payment
|:| Gift Card

D | am returning a gift. Please send:

___Exchange ___ Gift Card

Step 2
List the items you are returning
Reason(s) |Description Color Price

Reason(s) Shipping
01 - Too Big Order Total Amount
02 -Too Small $0.00- $20.00 $6.00
03 - Wrong Color $20.01-$50.00 $7.00
04 - Defective $50.01-$75.00 $8.00

05 - Color not as shown
06 - Wrong item shipped
07 - Other (Please explain)

$75.01-and up $9.00

Next Day and 2nd Day available
Call for pricing

Additional Comments

Attn: Mail Order Department
1360 Haley Center
Auburn, Alabama 36849

Step 3
Reorder Form
Item # Description Size Color Qty. Price
Step 4 (If Shipping in AL add 8.0%) | Tax
Enclose the Return form along with the merchandise in a well-sealed box. Attach Sub-Total
the return label to the outside and return through UPS. Not responsible for USPS.
Shipping
-'A‘- AUBURN UNIVERSITY Total
Meth f Paymen
~> BOOKSTORE ethod of Payment
[ visa [] Discover [] Check Enclosed

[J Mastercard ] American Express [_] Money Order

Name as appears on card
Credit Card #
Expiration Date /

Security Code



